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Human is a social entity who has a connection with other 
people as well as himself. A new attitude toward human is 
a strategic attitude in changes related to transformations 
management. Humans are both agent and creator of  the 
work; therefore, they play a central role in transformation 
of  organization. Huge organizational transformations 
result from unlimited intellectual capabilities of  this 
factor.1 Now, organizations have a strategic outlook to 
human resources as valuable and intelligent assets and 
focus on improving employee’s performance and job 
satisfaction.2
Quality of  work life is one of  the important issues in 
human resources, which have attracted a considerable 
amount of  attention of  experts in today’s world due 
to the improvement of  quality of  work resources.3
Improving the quality of  work life in employees requires 
formulating supportive policies of  human resources 
in the organization. People are interested in knowing 
how their expectations, desires, needs, and dignity are 
considered in order to make their best efforts to achieve 
the goals of  the organization.4,5
Quality of  work life affects individuals’ performance 
in the organization. Thus, it has either a positive or 
negative impact on the performance of  employees in 
an organization and somehow affects the goals, costs, 
and effectiveness of  organization’s programs.5 Despite 
different perceptions regarding the quality of  work life, 
the main and most sensitive part of  the quality of  life and 
work life is related to mental and spiritual perceptions 
of  individuals about their work environment. These 
perceptions include proportion of  work and occupation, 
